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Bob Markovich: ebmsm

A Passion for People

One wintry evening, Bob Markovich was starting his car in the EBMS parking lot
when he noticed some colleagues strugglmg to wipe the snow off of their cars.
So, he did what he usually does. :

“He grabbed his snow brush out of #
his vehicle and came to assist us,
smiling the entire time,” his
colleague said.

Several weeks later, Markovich
was surprised to learn that he
had won the EBMS Living the
Core Values award for passion.

‘I was just shocked,” he said. “I
never get awards. I (just) helped
them clear their cars so they
could get home safely.”

Markovich'’s passion for helping others shows as he works as the mail clerk at
EBMS, a role he has held for almost 11 years.

“I love being around here,” he said. “I'm excited to come to work because of the
people. You're going to get customer service, a smile, and a ‘How can I help you?
when you come in here. It's about them more than it is about me’”

His dedication to his job and the people he serves hasn't gone unnoticed.

“His wonderful personality and unwavering enthusiasm make EBMS a great place
to be,” his colleague said. “(We know) there is always going to be a smiling face to
greet you and tell you to drive carefully as you exit the building””

When he isn't sorting mail and generously cleaning off colleagues’ cars, he
enjoys spending time with his friends and his wife of 13 years. Markovich also
likes cheering for the Colorado Rockies, Denver Broncos, and the University of
Montana Grizzlies.



